
Dear $SUPPLIER_ENTITY_NAME$, $BUYER_ENTITY_NAME$:, 

This is an automated message to inform you that supplier $SUPPLIER_ENTITY_NAME$ 
($SUPPLIER_OB10_ACCOUNT_ID$) was enrolled and is now Ready To Transact with the following 

GSK Buyer Accounts on the Tungsten Network: 
 
$BUYER_ACCOUNT_TABLE$ 
 
Your next GSK invoice should be sent via Tungsten Network. Future paper invoices will be rejected. 

• Bitte beachten Sie, dass Ihnen eine deutsche Version dieser e-Mail hier zur Verfügung steht. 

• Une version de cet email en français est disponible en cliquant ici. 

• De Nederlandse versie van deze email vindt u hier. 

• Polska a wersja tej wiadomości znajduje się tutaj. 

• Por favor tenha em atenção, que uma versão deste email em Português está aqui. 

• La versione in italiano di questa email e’ disponibile qui’. 

• La versión española de este correo electrónico y 'disponible aquí'. 

 

Creating an Invoice - (Web Form users only) . 

• Video Tutorial: How to create an invoice using the Tungsten Portal 

• PO Convert – GSK will be sending your POs to the Tungsten Network, watch a video 

tutorial or click here for more information about PO Services 

 

Checking the status of your GSK invoice 

 

GSK provides online updates on the progress of your electronic invoice and this eliminates the need 
for you to contact the GSK helpdesk. Please, click here to login and check the status of your invoices. 

• Help Guide - Checking the Status of my GSK invoice 

• Video Tutorial - Generate a Report on Submitted Invoices 

Tungsten Support 
 

If you need help with e-invoicing, please click here to raise a support ticket or login to your Portal account, 

under the Help & Support Section. 
 

Please, click here to view other useful Video Tutorials. 
 

Visit http://www.tungsten-network.com/GSK/ for more information about the initiative, as well as useful 

documents and links. 
 

 
Best Regards, 
 

Tungsten NetworkClient Services. 
 
www.tungsten-network.com 
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